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P R O T E L   M A N A G E D   S E R V I C E 

The ProTel Managed Service provided by Keyfort gives you the control, support 
and security needed for home working.  The service comprises the following: 
 
▪ Up to 8mb* download, static IP and 10Gb monthly bandwidth broadband.        

Existing ADSL circuits can be migrated to the service and upgraded.  
 
▪ Installation coordination including circuit migration as required, all the         

logistics are taken care of by Keyfort. 
 
▪ Firewall/router to protect the local area network (LAN).  
 
▪ Up to two secure virtual private network (VPN) links to office networks,      

allowing you to share data with those in the office.  
 
▪ Four port switch allowing up to four computers to be directly connected to the 

firewall/router and to share the ADSL broadband link.  
 
▪ 8X5 technical support desk with experienced engineers proactively managing 

and supporting the ADSL and firewall. So if things go wrong, a single point of 
contact is available which will provide you with an experienced  ICT engineer 
at the end of the phone to get you back up and on-line.  

 
▪ Consolidated billing for multiple teleworkers to minimise administration over-

heads for the central office. 
 
▪ Optional PSTN line co-ordination with reduced line rental. 
 
 
Additional Services: 
 
▪ Optional web space and mail boxes. 
 
▪ Domain registration and management. 
 
▪ The firewall/router provides for optional wireless connections, making         

connections around the home far simpler with no wiring required.  
 
▪ Optional annual content filtering license. 
 
▪ Optional annual anti-virus license. 
 
▪ ADSL usage reporting, informing you on how your internet connection is being 

used.  
 
          *Subject to availability 


