
N E W S L E T T E R 

TAKE BACK CONTROL OF WEB AND EMAIL ACCESS 
 
The Internet can be a powerful tool in the workplace, but with increasingly popular sites such as 
Facebook and YouTube, combined with instant messaging and email spam, distractions are plentiful. 
Keeping employees on task and working productively has always been of concern in the workplace. 
Recent statistics suggest indulgences towards the extra-curricular delights the Internet has to offer 
are not uncommon; 30-40% of Internet use at work is non-work related, resulting in up to 233 million 
lost working hours each month. As a result, managers are now under pressure to ensure employees 
cannot stray on the Internet. 
 
Fortunately, there are several options available to you to prevent employees’ attention being drawn 
from the task at hand so that the job gets done. Firstly, it can be beneficial to set a corporate policy 
which clearly states what is considered to be acceptable Internet viewing and usage during working 
hours. This will ensure all employees are aware of what is considered to be acceptable and what is 
not.  
 
Secondly, Keyfort can provide tailored network traffic filtering and comprehensive email 
management systems to prevent inappropriate website viewing, unwanted applications, such as MSN 
and peer-to-peer programmes,  and high levels of junk email in the inbox. A timely screen message 
reminding the employee of the organisation’s web usage policy when access to inappropriate web 
content is attempted, strongly reinforcing acceptable work practices. Keyfort’s content filtering 
solution will block access to websites by group (such as gambling or shopping websites), or by 
targeting the individual websites frequently visited. Additionally,  the solution can  restrict web 
access to inappropriate web content by user, departmental group or by time of day. For example, 
staff can have access to shopping or social networking sites during their lunch hour only, if 
permitted. 
 
 
 
 
 
 
 
 
 
 
 
 
 
Finally, Keyfort’s comprehensive email solution ensures that spam levels are reduced which not only 
ensures the network remains safer and more secure, but time is not wasted removing junk email. 
 
For more information on how Keyfort can help you regain control of your web and email access, 
please do not hesitate to contact us. 



THE TELEWORKING TREND—WHEN WILL YOU JOIN? 

 
Teleworking involves working from the comfort of your home, or out on the road, using remote 
access solutions to connect to the office network. It may seem like a dream, but 12% of the UK 
workforce are already enjoying the benefits it gives. With costs and 
technology barriers not a real problem, many more people could be 
enjoying: 
 
▪ An enhanced work-life balance 
▪ Flexible working hours 
▪ The familiarity of their home as their workplace 
▪ Saving both money and time because of reduced commuting 
 
The benefits of working from home are well understood, yet 
teleworking has been slow to take off. However, many recent 
technological advances such as the Internet and Internet credit card use 
were also slow to take off, so perhaps this should be no surprise. 
Problems existed to begin with, such as high costs, limited technology and trust issues. With the 
development of technology, these flaws were overcome generating a massive increase seen in the 
number of users.  An Internet connection is now available to almost everyone, allowing us to browse 
a world of information. Both Internet use and Internet credit card use took off at a phenomenal rate 
once problems were overcome and perceptions were changed.  The teleworking trend is expected to 
follow a similar pattern; technical, cost and security problems have been resolved, and all that 
remains to change are attitudes, which are being informed by experience. The National Work from 
Home Day on May 15th helped to increase peoples awareness of the ease of teleworking.  
 
Now, what needs to be done is increase the awareness of the ease of use of teleworking. For 
employees who regularly travel, working from home on some days may be an appealing option. This 
is not to say that remote working should replace office working, simply put a balance can be struck 
between the two, to suit individual employees and enhance productivity and motivation.  
 
Keyfort provide complete solutions to organisations who wish to offer remote working. The solution 
includes a seamless installation, proactive support, a constantly up-to-date security system and 
consolidated billing, all of which are essential for effective remote working. Keyfort is your single 
point of contact for all these needs.  

STILL GETTING TOO MUCH SPAM? 
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